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Message from the
President of the Board

Our commitment is to provide exemplary hospice palliative care
and we continue to intensify our focus on that commitment.

— Frank Angeletti —

It has been my honour to serve as President of the Board of Directors at
St. Joseph'’s Hospice for more than five years. | am very proud that

St. Joseph’s Hospice’s mission of providing quality end-of-life services and
holistic care has been able to assist families in our community.

St. Joseph’s Hospice continues to evaluate all programs and services as
set out in our 2016 — 2019 Strategic Plan in order to enhance the services
that we can provide to our community. We are focused on retaining expert
staff and compassionate volunteers, providing renowned hospice palliative
care, creating synergies through strategic partnerships, and achieving
organizational sustainability.

People

In 2016, to enhance our culture of caring and accountability, St. Joseph'’s
Hospice of London and Sarnia entered into a joint venture in shared resources
with the recruitment and hiring of a Human Resources Director. This past

year we continued to focus on this strategic priority and provided further
investments in the review and strengthening of our compensation structure
and training initiatives.

Care
Person-centred and holistic care along with timely and equitable access to
our services is a priority. This year, we were proud to exceed the provincial
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standard for our residential care services, increase our reach in the community and respond to needs of those grieving the loss of
a loved one by implementing new programs and services. This year’s report tells a great deal of these stories and highlights the

accomplishments made.

Partnerships

As you read this report, you’ll notice a variety of strategic partnerships that have been created to enhance service growth and
delivery. For example, St. Joseph’s Hospice has paticipated in the development of a new information system in collaboration with
more than 26 non-profit community support service organizations in London-Middlesex. Exploring new partnerships is critical for
St. Joseph’s Hospice and the Board looks forward to exploring further opportunities in the future.

Sustainability

St. Joseph’s Hospice must raise more than $1.3 million each year in order to continue providing quality hospice palliative care for our
community. The Community Engagement and Development Department continues to work hard in the area of signature fundraising
events and looks to develop cases for support for fundraising opportunities along with strengthening our endowment program with
the support of the Board. We continue to need the fundraising support of our community in order to meet our yearly sustainability
goals. We thank you for your commitment and continued support in our fundraising activities.

As we move forward to achieving our goals for 2019, know that we could not provide compassionate hospice palliative care without
you. Thank you to our donors, sponsors, volunteers, and staff for your ever inspiring support and joining us on this journey.
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Frank Angeletti
President, Board of Directors



Message from the CEO

Year over year we work to improve the quality of life for
people living with a life-limiting illness, their caregivers and
the bereaved within our community.

— John Callaghan —

As the population ages, Ontario has seen an increased need for hospice
palliative care. As | reflect on the past year, | am proud to say St. Joseph’s
Hospice supported more than 355 people living with a life-limiting illness
both within our 10-suite residence and in the community, more than 80
caregivers and 200 individuals grieving the loss of a loved one.

Our organizational mission reflects the Christian values in the Roman Catholic tradition and aligns to the overall goals of the
Ontario Ministry of Health and Long-Term Care and South West Hospice Palliative Care Network.

This year has seen significant progress in our work that echoes the increased profile of hospice palliative care across Canada.

Making it all possible are the people who bring our mission to life: our clients, staff, volunteers, donors, event participants,
sponsors, and the healthcare community. A heartfelt thank you to each and every one of you.

X Jreec—

John Callaghan
Chief Executive Officer

Message from the
Executive Director

As | reflect on the past year, | am filled with gratitude. We are grateful to the
clients, families, and residents who entrust us in their care; to our expert
staff and compassionate volunteers living the values of the organization
throughout their service; to our community partners who work with us to
improve our healthcare system; and to our donors without whom our
compassionate care would not be possible.

In 2017/18 we officially kicked-off the planning process for accreditation.

This is an exciting time and incredible opportunity to continue to strengthen
and celebrate our ongoing commitment to providing compassionate, expert,
hospice palliative care to individuals, caregivers, families, and the bereaved.

St. Joseph’s Hospices of London and Sarnia have also embarked on a journey
to explore the use of technology in our workplaces. As our organizations strive
to advance the level of care we provide for those we serve, there are opportunities to leverage information electronically so that
we can share and communicate more seamlessly amongst our teams and with our partners across the continuum of care.

We look forward to these exciting collaborative opportunities and strengthening our commitment to continuous learning and
quality improvement.

Julie Johnston
Executive Director 2



Areas of Care

Volunteer Services

325

current volunteers

18,962

volunteer hours provided in fiscal*
* Equivalent to more than 9 full-time staff members

5

Supportive Care
181

individual counselling sessions

194

group sessions

1,881

group attendees

1,480
volunteer hours provided
within supportive care

For example: Step by Step, Helping Each other
Acknowledge, Accept and Learn from Loss
(HEAL), Mindfulness Meditation, Grieving the Loss
of Adult Children, Practising Self Compassion

)

Residential Care

176

clients served

Average stay of

20 days
92%

occupancy rate
(provincial standard 80%)

14,851
volunteer hours provided
within residential care
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Community Care
262

clients and caregivers served

2,910

visits per year

2,631
volunteer hours provided
within community care




Improving the Lives of Our Residents

Educational Partnerships

From nurses to social workers, we recognize the importance
of providing quality training and education for new
practitioners. This year, we began a new partnership with
Schulich School of Medicine and Dentistry at Western
University taking four Resident Physicians under our wing.

"Completing a residency rotation at St. Joseph’s Hospice
was an incredibly positive experience, both professionally
and personally. It provides a warm and welcoming home
for patients and their families, and as a trainee, it was
wonderful to be a part of a team that provides such
dedicated and individualized care.”- Dr. Lauren Gurland

At the end of one rotation, Dr. Adrian Matthews said,

“l can’t believe the rotation is over already! It went by so
fast, | loved it!” His experience at Hospice helped solidify
his desire to work in palliative care.

Working at Full Capacity

The Ministry of Health and Long-Term Care requires all
hospices across Ontario to have a minimum occupancy rate
of 80% in order to maintain funding. As the need for hospice
palliative care grows in our community, St. Joseph’s Hospice
has responded to the call resulting in an increased number of
residents over the past year.

“St. Joseph’s Hospice has maintained an occupancy rate
of 92% in 2017/18. We served 176 residents and their
families with an average length of stay of 20 days,” shares
Residential Director, Wendy Boyle. “Week after week, we
admit new patients who express gratitude for coming to
such a beautiful, peaceful place.”

| had no idea a place like this
existed! | came through the

front doors and immediately felt
comfortable and at peace. It is so
hard to watch your husband dying,
but ’'m glad he’s here. | know
everyone is taking good care of him.

— Wife of Resident at
St. Joseph'’s Hospice —

Caregiver Survey

Working with Hospice Palliative Care Ontario (HPCO)

and McMaster University, St. Joseph’s Hospice utilizes a
standardized end-of-life care experience survey and invites
all families within residential care to provide their feedback.
Bereaved caregivers provide insight across eight domains of
care approximately eight weeks after the death of their loved
one. The validated tool is used across all healthcare settings
including hospices, hospitals, and community care in order
to measure the quality of our service and understand where
we can better enhance and strengthen patient care.

of families who completed the survey
stated they experienced smooth
transitions between all care settings.

9 2%

1 OO 9/, of respondents indicated they believed that
St. Joseph’s Hospice was the right place for
their loved one to die.

of respondents felt their family was given
enough support by St. Joseph’s Hospice
care providers at the actual time of their
loved one’s death.

980/0

*Response rate of 32%*

Medical Director,
Dr. Natalie Hertzman

‘People often ask, “How do
you do this day after day?
Isn’t it depressing?” | believe
the dying process is natural
and can be a beautiful time

in someone’s life. It is an
eventuality for all of us and
does not need to be faced
with dark, dangerous or
depressing feelings. It’s often
a time when family and friends
take pause from their busy
lives and reconnect. Memories
and feelings are shared taking
time to reflect on the life that
was lived. Being reminded of
the fragility of life helps me
embrace each and every day.’




Families Welcomed at Hospice
With a Big Hug

Growing up in Thunder Bay, Brad Scrinko was the older of two sons, a kind and compassionate boy who flourished in
music and the arts. As a young man, he received the opportunity to work as a general manager for a popular retail store
traveling across Southwestern Ontario to open new businesses. After returning to college to study business, marketing and
photography, Brad met his partner, Larry, and they ultimately decided to make London their new home.

Brad lived life to the fullest and pursued his passion for art by opening his own store, Gift of Art, which also led to his
service on the Board of the Richmond Row Merchants Association.

One day in July 2016, Brad suddenly felt disoriented and suffered a seizure. Luckily, Larry was present and through 911 got
him admitted to University Hospital. Without any history of ill health, at age 48, Brad was diagnosed with a Glioblastoma,
which is a tumor in the supportive tissue of the brain. Fortunately the tumor was operable and after it was successfully
removed, Brad began radiation and then chemotherapy.

In keeping with his optimistic nature, Brad made the most of every moment following that tragic diagnosis. Just over a
year later, days before a planned trip to Calgary to visit his brother, Brad was having trouble gathering his thoughts and his
speech became disoriented. His oncologist shared the terrible news, Brad had developed a new tumor deep in his brain
and this time, it was not operable.

His mobility was limited but with the tender care of Larry, his mother Judy, and with support from Home and Community
Care, Brad went home to spend time in his beloved garden oasis. Unfortunately, Brad’s disease progressed quickly and
within a few short days, before his brother could fly in from Calgary, Brad was admitted back to the hospital. Through the
advocacy of his Home and Community Care nurse, Brad was moved directly to palliative care where they made the call to
St. Joseph’s Hospice. The very next day, Brad and his family were welcomed within our hospice home.

Debbie, one of the kind and caring nurses, welcomed our family
with a big hug - it was like having a second family. | set up the
chair bed within the beautiful suite and became a permanent
fixture for five weeks. It felt like you were home. From the nurses
to the housekeeper, all of the staff couldn’t have been more kind
to our family. Whenever you called, they were there immediately.

— Judy, Brad’s Mother —

In October 2017 Brad passed away peacefully at St. Joseph’s Hospice. “Our story is one of many. Not unique or any more
or less sad than others who receive care at Hospice, but we were made to feel important each and every day. Brad always
looked on the bright side and to use one of his favourite sayings, ‘we were so lucky’ to have had the opportunity to live his
final days at St. Joseph’s Hospice,” shared Judy.

5



Supporting Our Clients and Families
in the Community

Importance of Connection

St. Joseph’s Hospice hosts three festive meals a year for
those living with a terminal illness in our community. Each
year, the guest list grows to include caregivers, loved
ones, and Volunteer Visitors as they accompany the client
to a traditional Christmas, Easter or Thanksgiving dinner.
Our community meals have seen more than 150 clients
and guests in 2018 offering an evening of congregation
and connection over great food and entertainment.
Programs such as these reinforce the importance of
relationships at all stages of life and the impact of our
Volunteer Visiting Program in the community.

Early Intervention

With the support of the Hospice Parkwood Community
Physician Team, we have launched a pilot project that
aims to provide earlier intervention of our community
programs with the goal of reducing the burden of illness
for both the individual and their caregiver. Physicians will
introduce patients and their caregivers to St. Joseph’s
Hospice by distributing a new leaflet that provides
targeted information on how to access our services to
both the caregiver and the patient living with a terminal
illness. Over the next year, we will expand this initiative by
increasing the number of physicians and clinics who will
help distribute our informative leaflet in order to introduce
Hospice supports at the beginning of the patient and
caregiver palliative care journey.

3

150 community
clients and guests

Central Intake

In May 2015, the Ontario Ministry of Health announced
Patient First: A Roadmap to Strengthen Home and
Community Care. In its introduction, Dr. Eric Hoskins, then
Minister of Health and Long-Term Care, said: “Ontarians
want and deserve a health care system that helps them
live independently at home — where we know they want to
be.” The report identified the community support service
sector as an integral partner in the delivery of community
care. One ministry goal is that clients and caregivers
understand the community support they can expect and
that service delivery information is easily accessible.

St. Joseph’s Hospice is a member of a network comprised
of more than 26 non-profit organizations in London-
Middlesex supporting some of our most vulnerable
populations. Over the past 18 months, this network has
worked together to improve the ability for individuals to
access community support services by developing a
dedicated, knowledgeable and multi-lingual central intake
team who will link individuals to appropriate community
services. The 2018 launch of this person-first approach
will improve the ability for individuals to navigate and
access services, and aligns with Hospice’s strategic

plan to improve safe, timely and equitable access to our
services.

N

3 festive meals

congregation
and connection




Newfound Friendships at
the End of Life

At the age of 56, Judy Caetano (top right) was diagnosed with Amyotrophic Lateral Sclerosis (ALS) and in July 2016

she was introduced to St. Joseph’s Hospice through referral by a fellow community service non-profit organization, the
ALS Society. Judy and her mother, Olinda (top left), expressed the wish to have a Volunteer Visitor to provide regular
companionship. Our staff went to work on finding a compatible volunteer and matched Jen, a retired epidemiologist and
researcher.

Volunteer Visiting is a very rewarding experience. You build relationships
and friendships and | feel | gain as much if not more than our clients.

— Jen MacNab, Volunteer Visitor

From the very beginning, Judy and Jen ‘clicked’. During the warm months, they enjoy shopping, going to movies and
taking in the beautiful weather. While during the winter, they have become self-professed “movie critics” enjoying the latest
Oscar winners and partaking in Hospice programs such as horticultural therapy and community meals. While Judy and Jen
are out on adventurous excursions, Olinda, as the main caregiver, is able to attend to personal appointments and enjoy
Hospice wellness programs such as massage and nail care at no cost.

Unfortunately, due to arthritis pain, Olinda is no longer able to walk
with their family dog, Murphy, and called St. Joseph’s Hospice to

see if we could help. Our Client Services Coordinator connected the
family with Jadwiga, a Hospice volunteer since 2006, who was happy
to help ease the burden by taking care of Murphy.

It makes me humble. | realize how much |
take for granted, I’'m very grateful to Judy for
allowing me to be her friend.

- Jadwiga Niska, Volunteer Visitor

Our Volunteer Visiting Program is here to help the whole family
including the individual living with a terminal illness, their caregivers
and pets,” shares Client Services Coordinator, Janet Belchamber.
“Sometimes it takes a village to provide the individualized care that
is needed but we are very fortunate to work with compassionate,
giving and thoughtful volunteers who selflessly give their time and
energy to help others in our community.”

Jen (left), Jadwiga (middle), Judy (right)




Making the Days Count

Partnership with Western University

St. Joseph’s Hospice has entered into a new partnership
with Western University’s Faculty of Education, Counselling
Program. Similar to the current partnership with King’s
School of Social Work, each school year Supportive Care
will support student interns from Western’s Education,
Counselling Program. The students will play a vital part in
helping to deliver a variety of programs including grief and
bereavement counselling and support groups. St. Joseph'’s
Hospice looks forward to developing this educational
partnership as we provide rich and in-depth experience for
the students across London.

Model of Supportive Care

As part of the 2016-2019 Strategic Plan, we reviewed
our model of care with the recommendation to re-align
the provision of spiritual care, grief and bereavement
counselling, support groups, wellness programs and
complementary therapies. Under the new model, the
Spiritual Care role was enhanced to include counsellin . .
and was moved under the umbrella of Supportive Care? Child and Youth Research Project

The re-alignment of this area of care provides a seamless In 2017/18 Supportive Care underwent a thorough
approach to service provision through: review of our child and youth programming as well as an
environmental scan of services within the community to
identify risks, gaps, and opportunities.

1

Maintaining comprehensive Spiritual Care

services for those we serve The final recommendations of the research project were to

support children and youth by providing:

« Grief and bereavement psychoeducational and
emotional support to caregivers of children and youth.
This includes written materials and other resources,
workshops, support groups and one-to-one counselling.

Inclusion of counselling as part of Spiritual Care.

Expanding beyond the spiritual domain to

support a holistic approach to care. « Leadership in creating a collaborative
community-based approach to providing grief and

. . bereavement support to children and youth including a
Seamless transitions between Hospice programs comprehensive referral system.

and services.

St. Joseph’s Hospice is focused on further exploration
and creating an implementation strategy based upon

Allowing established relationships to continue these recommendations over the coming years.

across the continuum of care.

|V & H|5)




Treating Complicated Grief After the
Death of a Child

Barb and John McAlpine learned of St. Joseph’s Hospice after a friend died in 2015. “If you’re faced with the loss of
a loved one, St. Joseph’s Hospice is where you want to be,” shared Barb. “But if there’s one thing we can say to the
community, it’s that Hospice is more than residential care.”

Losing a child at any age is something no parent expects to endure, but Barb and John know this pain too well.
Their son Brent suffered a brain aneurysm at age 25. Affecting his speech, mobility, and cognitive functioning,
Barb, and John have fought to receive the best health care possible for more than two years. During their time in
and out of the hospital, they received more devastating news. At 21 years of age, their second son, Daryn, was
diagnosed with a rare form of cancer called Clear Cell Soft Tissue Sarcoma. Daryn died in April 2017 after seven
months of aggressive treatment.

From left to right: Sarah, Ashley, Brent, Daryn, Barb and John Daryn McAlpine

He fought right till the end and didn’t have the chance to live at Hospice, but the support
we’ve received after his loss has been invaluable. We contacted St. Joseph’s Hospice in
July 2017 and began counselling sessions in August. We’ve participated in the support
group, Grieving the Loss of Adult Children, and we’re very thankful for the services
offered at no cost to anyone experiencing this unimaginable loss.

— John, Brent & Daryn’s Father —




AYVOrIVE ENTRANCE

The Heart of Our Hospice Family
Our Staff

“We are blessed to have wonderful people working with us at St. Joseph’s Hospice. Our nurses,
personal support workers, and physicians along with client services and supportive care staff provide
expert care for people living with a terminal iliness, their family members, and to those grieving the
loss of a loved one both within our hospice home and in the community; our volunteer services team
help to recruit, recognize and retain caring people to help us deliver renowned programs and services;
our community engagement and development team ensures sustainability for the organization with a
goal to raise more than $1.3 million each year; and our administrative and leadership teams work to
ensure St. Joseph’s Hospice continues to be a leader in the area of hospice palliative care.”

— Julie Johnston, Executive Director —

Our Volunteers

| absolutely love volunteering for St. Joseph’s Hospice.
| do so without any expectations. Thank you!

| find it a great organization and feel very-well
supported.

How does one improve on perfect? Everyone at
Hospice is friendly, caring, helpful and positive. | walk in
the door to Hospice and | can always feel the incredible
positive energy. | remember being blown away by it the
first time | went there. | am still blown away. Thank you
to absolutely everyone who gives of themselves and
adds to that energy.
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McConville Family Makes a
Difference in Memory of Peter

Local business leader and President of May-McConville-Omni
Insurance Brokers, Peter McConville, passed away at St. Joseph’s
Hospice in June 2017. His brother, Shawn, shares the family’s
experience within residential care and why they chose to give to
St. Joseph’s Hospice in memory of Peter:

“When Peter’s health deteriorated to a point that we needed
to transition from managing his disease to end-of-life

care, we wanted to make the most of the final stages of

his amazing life. The reputation of St. Joseph’s Hospice,
supported by their wonderful professional staff, gave us all
the confidence in the care that Peter needed and we knew
the family would also be very well supported.”

Peter and his wife, Madonna

“Surrounded by specialists each and every day, the professional staff and volunteers at St. Joseph’s Hospice made
sure Peter was comfortable and looked after all his special needs; giving us precious time to enjoy with him - making
every moment count. It was reassuring to know that Hospice was there with all their resources to ensure Peter was
in the best of care — allowing us quality time to visit and provide our love and support.”

“St. Joseph'’s Hospice was there for Peter and the entire family largely due to generous community support, therefore
the decision to receive donations in memory of him was quite simple and rewarding — as never has any organization so
seamlessly played such an important role in our lives at a time in need. It was Peter’s wife who really drove the process.
For Madonna it was all about giving back so Hospice care will always be available for other families at such a critical
time. What made the choice particularly rewarding is that these sentiments resonated within our own personal network;
we are proud, overwhelmed and thankful for the generosity shown in memory of Pete.”

“Being at Hospice was the greatest gift for Peter and our family. Everyone wrapped their arms around us and provided
the most compassionate care. It is truly the most wonderful place. The boys and | are so grateful that we were able to
spend that critical time together in such a loving and caring environment.” - Madonna McConville, Peter’s Wife

What Will Your Legacy Be?

“At my age, the present is a fleeting finite moment in time and death is a "> ' Hospice & ' Hospice = > F
future constant in my life: the only question is when and how | will die?”
shares Len Lesser, an Education and Career Counsellor from Dorchester, Af ;
Ontario. Joseph's : I” St.Joseph’s
)spice Hospice

To help relieve his fears of the unknown, Len and his wife, Ella, came to e \ / z

, . « oo . . . L ! /\r@
St. Joseph’s Hospice for a tour. “The building is set on a park-like setting e I’)St.J \ LR T fﬂg
with ten spacious suites with floor length windows and balconies facing P e |
the woods. The usual sterile antiseptic hospital odours have been replaced ;
by the aroma of coffee, freshly baked muffins and chocolate chip cookies ;
in the morning. Specially designed beds, chairs, air mattresses, and Joseph's ‘fég“‘“
bathrooms help alleviate the pain for the residents and there’s even a spa y o
offering up warm inviting baths, stylish hairstyles and manicures/pedicures ~» | e E
to make you feel special - all offered at no cost to the clients or their family.” Len and his wife, Ella

Len and Ella were so moved by their experience that they wanted to make a lasting investment. “By adding a gift
in our living Will, we will ensure that St. Joseph’s Hospice is there for people in need at the end of
their lives.”
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Corporate Giving

McCormick Canada has a long standing history of supporting St. Joseph’s Hospice. Stepping up as a local leader, they were one of
the first businesses to donate toward the Capital Campaign and you’ll see their generosity displayed within our Hospice kitchen.
In March 2018, they decided to make a difference for those living with a palliative illness by giving the gift of food.

It costs $30,000 a year for St. Joseph’s Hospice to feed those living with a terminal iliness within residential care.

As part of the signature fundraising event, Four Elements for Hospice: AIR 2018, McCormick Canada generously offered to match
donations up to $5,000 to ensure this vital aspect of care was funded. On the night of the event, a McCormick Canada representative
shocked the crowd by making an announcement that they would increase their gift to match all donations up to $15,000. This level of
generosity inspired everyone in the room helping to raise $51,155 through the heartfelt Fund-A-Need.

Participation That Matters

Hike for Hospice

On Saturday, September 30, 2017 more than 300 people came together in Kilally
Meadows and raised more than $65,000 in support of St. Joseph’s Hospice. With

their family and furry friends in tow, participants listened to music by local artist

Sarina Haggarty, shared memories of their loved ones on the Memory Tree, received
complimentary massages, team photo and a pizza lunch provided by Boston Pizza after
enjoying a beautiful sunny hike along the 1km, 2.5km or 5km route options.

Handbags for Hospice

This chic cocktail party brought more than 350 women together for an evening of fashion and
philanthropy at the Best Western PLUS Lamplighter Inn on Thursday, June 15, 2017. Featuring
more than 200 brand-new designer handbags, great food, luxury experiences and the popular,
Wine Wall, the fifth annual Handbags for Hospice raised more than $154,744.

What's extra special? During the heartfelt Fund-A-Need, guests went over and above raising
$26,050 in less than 10 minutes towards the purchase of 10 ‘Powerlift’ recliner chairs. This
essential equipment allows greater independence and comfort for all residents living in our
Hospice home.

Four Elements for Hospice: AIR 2018

Following the roaring success of FIRE 2015, EARTH 2016, and WATER 2017, St. Joseph’s
Hospice celebrated AIR 2018. On Thursday, March 1, 2018, guests enjoyed a delicious
themed three-course dinner, beautiful sounds by the Woodfield Winds and breathtaking
décor - not to mention the energetic stylings of Layne, “The Auctionista” and the heartfelt
appeal for funding food made by Allan Barnfield and Natasha Greenlee. The event raised
more than $150,880 for St. Joseph’s Hospice bringing the total funds raised through the
four annual celebrations to a staggering $500,060!

“Thank you to all of our sponsors, event guests, Hike participants and team captains,
community partners, and auction donors - we couldn’t have done this without you.
Our three signature events are vital in helping us reach our annual fundraising goal of
$1.3 million. Thank you!” — Frank Angeletti, President, Board of Directors
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We Simply Would Not Be Here
Without Capital Campaign Donors

As the Capital Campaign pledges come to a close, we want to thank all donors who made
London’s residential hospice a reality.

Your investment has allowed St. Joseph’s Hospice to deliver more services, more effectively,
in a beautiful home-like space. We thank you from the bottom of our hearts, as we simply
would not be here without our Capital Campaign Donors.

We are grateful for the Campaign Cabinet members who worked tirelessly to engage our
community in support of the new residential hospice, now operating in its fifth year, serving
hundreds of families and loved ones.

$1 Million and Over

South West LHIN
St. Joseph’s Health Care Society

$100,000 to $999,999

The Aaron Family

The Mitchell and Kathryn Baran Family
Foundation and ProResp Inc.

Carvest Properties Limited

City of London

Clarence and Jessica Covey and
Family

Great-West Life, London Life, Canada
Life

$50,000 to $99,999

Karl and Penny Arvai in memory of
Louis Arvai and Gerald Ovington

David Atkinson of CIBC Wood Gundy
and CIBC Miracle Day Program
in memory of Charlottte Jane
MacNeill

The Gerald C. Baines Foundation

J.P. Bickell Foundation

The Copp Family

The Crich Family

The Gilby Family in memory of Fred
Gilby and Edith Stillman

$10,000 to $49,999

100 Women Who Care

Joy and Tony Abbott

Andersen Corporate Foundation

Suzette Caverson-Angeletti and Frank
Angeletti

Richard and Shelley Baker Family
Foundation

The Harold E. Ballard Foundation

Banman Family Foundation
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The Richard and Beryl lvey Fund at the
London Community Foundation, in
memory of Beryl lvey

The Lawson Foundation in memory
of Miggsie Lawson

The Lawson Foundation in honour
of the Sisters of St. Joseph,

Mr. John Callaghan, and
Mr. and Mrs. Bob and Angela Paterson

Brent and Marilyn Kelman

Clare and Carole Knechtel

London and District Concrete Forming
Contractors Association and the
Labourers’ International Union of
North America, Local 1059

London St. Thomas Association of
Realtors (LSTAR)

McCormick Canada

Heidi and Paul Needham in memory of
brother Doug and mom Mary Ann

Jack Norman and Elaine Stalker

Wilf and Jean Bell Foundation

The Walter J. Blackburn Foundation

Judith Blackburn

Desi Brownstone and Kandice McKee
in memory of Drew and Lilian McKee

Cheri and Don Bryant

Linda and John Callaghan

Alexander Campbell

The Savvas Chamberlain Charitable
Foundation

The Sifton Family Foundation
Sunningdale Golf and Country Club

Dr. Cecil and Linda Rorabeck

Joan and Don Smith in memory of
Sophie Smith

Jim and Ingrid Waldie in memory of
Donna Mary Waldie

Clint Wilson Family Fund in memory
of John and Ginger Wilson

CIBC

Lynne Cram and the Estate of
Donald Smith

R.E. Curtis and Family in memory of
our daughter Jane

Janet Delaney

Ann and Bill Fleming and Family in
memory of Jeanne Fleming



We Simply Would Not Be Here
Without Capital Campaign Donors

$10,000 to $49,999 Continued

Joyce Garnett in memory of John
Ronald (Ron) Garnett

Good Foundation Inc.

Barbara and Paul Hogan

Eileen and Barry Johnson

Neil and Cindy Johnson

Nazem Kadri Charity Golf Classic

Gerry and Linda Killan in honour of the
Killan Family

KPMG Foundation

London-Middlesex Hospice Palliative
Care Refresher Day Committee

The Longo Family

Lutheran Social Services

Natural Resource Gas Limited

Oxford Dodge

$5,000 to $9,999

Agape Foundation

Hans Beretta and Brenda Callaghan

Bertoldi’s Italian Block Party

Dr. Douglas Bocking

Renato and Gabriella Catolino

William and Cecile Davies

Evoke Media

Paul and Judy Gingrich and Dave
Gingrich and Sandra Green in
memory of Kathleen Gingrich

$1,000 to $4,999

Suzanne and Doug Berk

Mario and Nikki Bertoia

Chris and Erica Brown

William and Maxine Chiu

Canadian Million Dollar Roundtable
Foundation

Peter Dobell in memory of Bill Dobell

Myrna Finley

Wayne Hussey

Marisa Kanas and Gene Garbacz

Kiwanis Club of Forest City

Kiwanis Club of North London

Aldo and Michelle Liberatore

Annabelle Logan

London Police Association Charity
Fund

Michael MacDonald and Susan Bryant

Stewart Malcolm

The Plunkett Foundation

RBC Foundation

The Estate of Barbara Anne
Robertson

Rotary Club of London

Lindsay and Jeff Sage and Family

Dr. Joshua and Mrs. Averil Shadd

Lorraine Shuttleworth

The Takla Foundation

TD Bank

Henry Thuss

Pamela (Harris) Walpole in memory of
Gordon and Lillian Harris and Sandra
(Harris) McGinnis

William Welsby and Lee and John
Benko in memory of Lily M. Welsby

Mark Greaves and Family

The Jack and Barbara Hay Foundation
Reinhard Helbing

Brenda and Morrison Hurley

Julie Johnston

Rosemary and Tom Logan

Erin Rankin Nash and David Nash
Rob and Angela Paterson

Gord and Kathryn Patton

Shelley Markland

Mary and Joe Meaden

Elizabeth Moore

The Nurse Next Door

Catherine and Dave Orr

Dr. Maria Parent

Bill Pettipas

The Power of the Purse One Day
Women’s Conference

Programmed Insurance Brokers and
RWAM Insurance Administrators
Inc. Golf Tournament

Susan Roney

Alma Santosuosso in memory of
Antonio Santosuosso

Janet Shute

Anita Singh

Fred Smith

Thank you to our donors who chose to be anonymous.

David Williams

Michelle Windley

Frank, Joseph, and Louise Zadel in
memory of Louise Zadel

Jim and Joanne Pollock
C.Scott and Linda Ritchie
Selectpath

Janet Stewart

Anne Toal and Paul Brisson

Peter and Davalyn Spence

Kelley Thomson and Michael Tidy

Sheryl Trowsdale in memory of Les
Trowsdale

Marjorie Waters

Windley Ely
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Here for You

St. Joseph's Hospice

485 Windermere Road, 3™ Floor
P.O. Box 1449, Station B
London, ON N6A 5M2

Registered Charity Number: 838626109 RR0O001

519.438.2102
info@sjhospicelondon.com
www.sjhospicelondon.com
/sjhospicelondon
@sjhospicelondon

St. Joseph’s Hospice

St. Joseph’s Hospice London

Financial Reports available upon request.

L St.Joseph’s

Hospice



